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The following final report of the 2010-2011 Leapfrog Hospital Survey  
is provided by the Virginia Business Coalition on Health 

~Summary (DATA PULL: March 28, 2011)~  
Download the report at http://www.myvbch.org/reportCard.php 

 
 
 Hospitals  

Invited 
Hospitals  
Reported 

Percent (%)  
Hospitals 

Percent (%)  
Beds 

Average  
Beds 

Not 
Participated/Did 

Not Disclose 
Urban 60 32 53.3% 56.1% 259 28 
Rural 31 13 41.9% 42.5% 82 18 
TOTAL:   91 45 48.9% 64.2% 208 46 
  
On behalf of the members of the Virginia Business Coalition on Health, we thank participating hospitals for their transparency and safety improvement.  To 
access the published data and have use of the site resources, visit www.leapfroggroup.org/cp and search by State/VA.   

 
      

The Virginia Business Coalition on Health (VBCH) is a non-profit, 501(c)(3), catalyst-coalition founded in 1983 under the name of the 

Hampton Roads Health Coalition and expanded Virginia-wide in 2006.  VBCH is a member of the National Business Coalition on Health, the 

National Quality Forum, The Leapfrog Group and others.  VBCH unites employers through adoption of value-based benefits-design to 

improve worksite wellness to include disease management, health plan quality, and hospital patient safety and quality.  Programs include the 

Wellness in the Workplace Awards, eValue8 Health Plan RFI Evaluation, the Leapfrog Hospital Survey, Heart Disease and Stroke Prevention 

ToolKit for Employers, P3 Diabetes Pharmacist Coaching model, Diabetes Resource Directory, the Virginia Health Strategies Project, 

education such as their annual Health Summit and regular business roundtables, and communications to promote best practices.  VBCH is a 

mixed-model member coalition of stakeholder purchasers (employers) and providers, representing 350,000 employees and their dependents. 
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HENRICO DOCTORS' 
HOSPITAL - PARHAM 
CAMPUS 

RICHMOND, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6/16/2010 

  

 

 

  

                

   
 

 

HIRAM W DAVIS 
MEDICAL CENTER 

PETERSBURG, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

INOVA ALEXANDRIA 
HOSPITAL 

ALEXANDRIA, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

INOVA FAIR OAKS 
HOSPITAL 

FAIRFAX, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

INOVA FAIRFAX 
HOSPITAL 

FALLS CHURCH, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

Inova Loudon Hospital 
Center, Lansdowne 

LEESBURG, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

Inova Mt Vernon Hospital 

ALEXANDRIA, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 
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JOHN RANDOLPH 
MEDICAL CENTER 

HOPEWELL, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8/24/2010 

  

 

 

  

                

   
 

 

Johnston Memorial 
Hospital 

Abingdon, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

6/30/2010 

  

 

 

  

                

  
 
 

 

LEE REGIONAL MEDICAL 
CENTER 

PENNINGTON GAP, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

Does Not Apply 
 

12/17/2010 
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LEWIS-GALE MEDICAL 
CENTER 

SALEM, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3/26/2011 

  

 

 

  

                

   
 

 

LONESOME PINE 
HOSPITAL 

BIG STONE GAP, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

Does Not Apply 
 

12/17/2010 

  

 

 

  

                

   
 

 

MARTHA JEFFERSON 
HOSPITAL 

CHARLOTTESVILLE, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 
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MARY WASHINGTON 
HOSPITAL 

FREDERICKSBURG, VA 
 

  

 

 

 

 

 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

 

 

 

 

8/27/2010 

  

 

 

  

                

   
 

 

MEMORIAL HOSP 
MARTINSVILLE 

MARTINSVILLE, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 
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MONTGOMERY 
REGIONAL HOSPITAL 

BLACKSBURG, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8/29/2010 

  

 

 

  

                

   
 

 

NORTON COMMUNITY 
HOSPITAL 

NORTON, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

6/30/2010 

  

 

 

  

                

   
 

 

PAGE MEMORIAL 
HOSPITAL INC 

LURAY, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Response Not 
Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

POTOMAC HOSPITAL 

WOODBRIDGE, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  
  

 

 

  

                

   
 

 

PRINCE WILLIAM HOSP 

MANASSAS, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 
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PULASKI COMMUNITY 
HOSPITAL 

PULASKI, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

Does Not Apply 
 

8/25/2010 

  

 

 

  

                

  
 
 

 

R J REYNOLDS PATRICK 
COUNTY MEMORIAL 
HOSPITAL 

STUART, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Response Not 
Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

RAPPAHANNOCK 
GENERAL HOSPITAL 

KILMARNOCK, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

Does Not Apply 
 

8/06/2010 

  

 

 

  

                

   
 

 

RESTON HOSPITAL 
CENTER 

RESTON, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3/02/2011 

  

 

 

  

                

   
 

 

RETREAT HOSPITAL 

RICHMOND, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8/09/2010 

  

 

 

  

                

   
 

 

RIVERSIDE REGIONAL 
MEDICAL CENTER 

NEWPORT NEWS, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6/16/2010 

  

 

 

  

                

   
 

 

RIVERSIDE SHORE 
MEMORIALHOSPITAL 

NASSAWADOX, VA 
 

  

 

 

 

 

 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

 

 

Does Not Apply 
 

6/30/2010 
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RIVERSIDE 
TAPPAHANNOCK HOSP  

TAPPAHANNOCK, VA 
 

  

 

 

 

 

 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

 

 

Does Not Apply 
 

6/25/2010 

  

 

 

  

                

   
 

 

RIVERSIDE WALTER 
REED HOSPITAL 

GLOUCESTER, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

Does Not Apply 
 

7/01/2010 

  

 

 

  

                

   
 

 

ROCKINGHAM 
MEMORIAL HOSPITAL 

HARRISONBURG, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 
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Russell County Medical 
Center 

LEBANON, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

6/30/2010 

  

 

 

  

                

   
 

 

SENTARA BAYSIDE 
HOSPITAL 

VIRGINIA BEACH, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6/30/2010 

  

 

 

  

                

   
 

 

SENTARA CAREPLEX 
HOSPITAL 

HAMPTON, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6/30/2010 
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SENTARA LEIGH 
HOSPITAL 

NORFOLK, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6/30/2010 

  

 

 

  

                

   
 

 

SENTARA NORFOLK 
GENL HOSP 

NORFOLK, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6/29/2010 
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Sentara Obici Hospital 

SUFFOLK, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6/29/2010 

  

 

 

  

                

  
 
 

 

SENTARA VIRGINIA 
BEACH GENERAL 
HOSPITAL 

VIRGINIA BEACH, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6/29/2010 

  

 

 

  

                

  
 
 

 

SENTARA 
WILLIAMSBURG 
REGIONAL MEDICAL 
CENTER 

WILLIAMSBURG, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

Does Not Apply 
 

6/29/2010 

  

 

 

  

                

   
 

 

SHENANDOAH COUNTY 
MEMORIAL HOSPITAL 

WOODSTOCK, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Response Not 
Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Declined To 
Respond 
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SMYTH COUNTY COMM 
HOSP 

MARION, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

6/30/2010 
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Errors 
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Submitted 

  
 

   
 

 

SOUTHAMPTON 
MEMORIAL HOSPITAL 

FRANKLIN, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

Southern Virginia 
Regional Medical Center 

Emporia, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

SOUTHSIDE COMMUNITY 
HOSPITAL 

FARMVILLE, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

SOUTHSIDE REGIONAL 
MEDICAL CENTER 

PETERSBURG, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

SOUTHWESTERN VA 
MENTAL HEALTH INST 

MARION, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 
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STAFFORD HOSPITAL 
CENTER 

STAFFORD, VA 
 

  

 

 

Does Not Apply 
 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

 

 

Does Not Apply 
 

6/30/2010 

  

 

 

  

                

   
 

 

TAZEWELL COMMUNITY 
HOSP 

TAZEWELL, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

TWIN COUNTY REGIONAL 
HOSPITAL 

GALAX, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

University of Virginia 
Medical Center 

CHARLOTTESVILLE, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

VCU Health System 

Richmond, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 
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Errors 
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ICU Staffing 
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Reduce ICU 
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VIRGINIA HOSPITAL 
CENTER 

ARLINGTON, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  

  

 

 

  

                

   
 

 

WARREN MEMORIAL 
HOSP 

FRONT ROYAL, VA 
 

  

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 
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Wellmont Mountain View 
Regional Medical Center 

NORTON, VA 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

Does Not Apply 
 

12/17/2010 

  

 

 

  

                

   
 

 

WESTERN STATE HOSP 

STAUNTON, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

  
  

 

 

  

                

   
 

 

WINCHESTER MEDICAL 
CENTER INC 

WINCHESTER, VA 
 

  

 

 

 

 

 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

 

 

 

 

6/30/2010 
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WYTHE COUNTY COMM 
HOSP 

WYTHEVILLE, VA 
 

  

Response 
Not Required 

 

Response Not 
Required 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 

 

Declined To 
Respond 
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