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Virginians Improving Patient Care and Safety
celebrates 10 years with annual patient safety conference 
Ten Years After “To Err Is Human” …defining the next steps
Richmond, Virginia--- A decade ago, the prominent Institute of Medicine (IOM) alarmed the nation by highlighting studies which conservatively estimated that up to 98,000 patients die as a result of medical errors in U.S. hospitals every year.  
In response, a group of organizations formed Virginians Improving Patient Care and Safety (VIPC&S) in 1999 to address the IOM report with the goal to identify and promote strategies to improve patient care and safety through building awareness, education, legislation, endorsement, support and advocacy.  For the past ten years, VIPC&S has held an annual conference that attracts hundreds of participants.  Eileen Ciccotelli, President of VIPC&S notes that this year’s conference Ten Years After “To Err Is Human”  …Defining the Next Steps will be held on Thursday, May 27th in Richmond.  Plenary speakers include State Health Commissioner Dr. Karen Remley, Spencer Byrum of Convergent HRS, LLC, Sorrel King, Founder of the Josie King Foundation, Leah Binder of The Leapfrog Group, Dr. Martin Hatlie of the Coalition for Quality and Patient Safety and Michael Matthews of MedViriginia.  VIPC&S will also recognize winners of their Excellence in Patient Safety Awards and hear two awards presenters.  In addition, the Virginia Business Coalition on Health (VBCH), educational partner for the conference, will recognize the 38 Virginia hospitals participating in the Leapfrog Hospital Survey, with special recognition to three Virginia hospitals for outstanding progress.   Additionally, VBCH will hold an employer breakout featuring three national speakers on employee wellness.
Ms. Ciccotelli notes that both VIPC&S and VBCH applaud the patient safety and quality efforts of the Virginia and national organizations that have responded to the “To Err Is Human” report.  Here are just a few of the many Virginia initiatives implemented in recent years:

· The 5 Million Lives Campaign where more than 50 Virginia hospitals participated over an 18 month period (Jan 2005-June 2006) in a nationwide initiative launched by the Institute for Healthcare Improvement (IHI) to significantly reduce morbidity and mortality in American health care.  
· Protecting Virginians From Harm – is a publication for healthcare professionals, which included interventions targeting prevention of surgical site infections, pressure ulcers, ventilator-associated pneumonia, MRSA infections and other clinical topics.  This publication is available from the Virginia Health Quality Center (VHQC) and the Virginia Hospital and Healthcare Association (VHHA).  
· Virginia's Color-Coded Alert System Standardization Initiative sponsored by the Virginia Hospital and Health Care Association.
· Four Patient Safety Organizations are now operating in Virginia.

· The Virginia Department of Health publishes [3Q 2009] Central Line Associated Blood Stream Infection rates by hospital on a quarterly basis.
· Virginia Health Information, Inc. collects health information from doctors, health insurance companies, hospital, nursing facilities and other providers and ranks them on cost, quality and efficiency; of note is the cardiac care and  Obstetrical Services Consumer Guide.
· The Leapfrog Hospital Survey data for Virginia is published by the Virginia Business Coalition on Health (

 HYPERLINK "http://www.myvbch.org" 
VBCH); this ‘report card’ includes the health plans’ networks of Virginia hospitals
. 
Other reporting initiatives include:
· The IHI Improvement Map has a Mentor Program where hospitals such as Centra Health, Prince William Hospital, and Sentara Norfolk General Hospital participate.   
· Virginia health plans and employers support Hospital-Acquired Conditions/Present-on-Admission Indicators and “Never Events” policies mandated for non-payment by the Center for Medicaid and Medicare (CMS),
· www.hospitalcompare.hhs.gov, a tool to help consumers find information on how well hospitals care for patients with certain medical conditions or surgical procedures, and results from a survey of patients about the quality of care they received during a recent hospital stay. 
· www.qualitycheck.org, This website, maintained by the Joint Commission, has recently added data pertaining to National Quality Improvement Goals, patient satisfaction, and CMS mortality measures  
· The Leapfrog Group Hospital Survey website includes data on 1200 hospitals nationwide and the 38 hospitals in Virginia.  
· Why Not The Best website by the Commonwealth Fund has comparative health care performance data.

Over the past ten years there have been rigorous efforts on the part of the public and private sector to improve patient safety.  However, much more work remains to be done. For example, according to the Dashboard on Health Care Quality Compared to All States, prepared by the U.S. Agency for Health Research and Quality, overall health care quality for Virginia is merely “Average.”  Ms. Ciccotelli notes that “providers, purchasers and consumers are all working together to improve quality in Virginia.”  VIPC&S invites interested persons to attend the 2010 conference and to help define the next steps for improving patient care and safety.  For conference details and to register online, visit VIPC&S at http://vipcs.org/conf.htm.  Employers can register through VBCH at http://www.myvbch.org/Summit2010.php.  
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