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Quality Indicators Module

Leverage Data to Enhance Negotiations

Discover the easiest way to analyze clinical outcomes, utilization, and access to care with Quality Indicators, a software module for Select Quality Care® Professional. Quality Indicators identifies and assesses unfavorable and potentially controllable outcomes using existing data. Use it with Select Quality Care Professional: Public Data to quantify savings from emulating the best practices of your peers, or use it with Select Quality Care Professional: Private Data for physician profiling.

See How Quality and Cost Relate

Let Quality Indicators show you how quality issues can lead to higher costs – and how enhancing quality can cut costs significantly. Quality Indicators help you analyze:

· Opportunities to improve quality

· Access to care in your service area

· Cost benefits from quality enhancements

Data You Can Trust

Quality Indicators uses definitions from the U.S. Agency for Health Care Research and Quality (AHRQ) and includes measures from AHRQ’s Patient Safety, Prevention, and Utilization Indicators modules. WebMD Quality Services ensures that these measures are updated and modified throughout the year according to AHRQ's revision process. With over 190 indicators available to choose from, users can make use of the latest measures from AHRQ as well as other industry sources including:

· CMS-Hospital Quality Alliance (CMS-HQA)
· The Leapfrong Group
· JCAHO
All measures can be adjusted as appropriate using common measures of risk and severity including the 3M APR-DRGs and the CMS RDRGs. In addition, users can create their own indicators or make use of proprietary measures that WebMD Quality Services brings into your databases.

The Decision Consultant Report — Actionable Recommendations in Minutes

WebMD Quality Services’ patented Decision Consultant Report, standard with Select Quality Care Professional, delivers a 10 to 15-page, board-of-director-quality document that presents detailed comparative data in a matter of minutes — instead of hours or days:

· Compares target hospital with other hospitals on quality measures of most concern
· Analyze comparative data such as market share, payor mix, patient demographics, length of stay, charges and cost per case

· Directs to you areas for improvement and recommends specific actions

· Quantifies savings that could be realized by achieving the best practice patterns for selected indicators
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Easy to Use and Understand

WebMD Quality Services relieves the burden of integrating and maintaining data. We do the work for you, so little or no IT involvement is required. In addition, Quality Indicators is user-friendly; anyone in your organization can operate it:

· Point-and-click operation; pull-down menus

· Compatibility with desktop computers: Pentium PCs running Windows NT, XP or 2000; or Macintosh PCs

· Easy operation in client-server or stand-alone configurations, or via an Internet-based delivery system

WebMD Quality Services Delivers

Since 1992, WebMD Quality Services has been delivering powerful analytical software tools to leading healthcare institutions. We also deliver a level of service that’s unmatched in the industry. From installation and training to ongoing personal support, we’ll be with you every step of the way, ensuring that your organization is getting the most from our products.

Quality Indicators is just one of many products from WebMD Quality Services. We also offer:

· Select Quality Care Professional: Public Data for comparative analysis using publicly available data
· Select Quality Care Professional: Private Data for analysis of your private encounter data
· Contract Modeling Module
· Benchmarking Module
For information on any of our products and to inquire about a product demonstration, please call (978) 263-6300 or visit www.healthshare.com. 
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With your membership to VBCH, as a benefit your hospital will enjoy a 10 percent discount on your subscription to SelectQuality Care’s Professional Tool. 

And WebMD will generously donate an additional 10 percent to the Virginia Business Coalition on Health.  Thank you for your support!
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