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Select Quality Care® Professional: Public Data

Quality and Cost Analysis for Hospitals

Make decisions quickly and confidently with the help of WebMD Quality Services (formerly HealthShare Technology), a leading provider of interactive, analytical tools to healthcare organizations. Select Quality Care Professional: Public Data is our software system that uses publicly available data to report on a healthcare provider’s cost and performance compared to peers and competitors. It’s fast, flexible, and easy to use. In fact, no system offers an easier or more accessible way to analyze comparative healthcare data.

Comparing Apples to Apples

Select Quality Care Professional delivers true severity-adjusted data so you get information that’s pertinent to your organization:

· Includes direct and total costs, LOS and charges by user-defined product line and by physician (where available)
· Compares department level costs with competitors for any group of patients

· Analyzes publicly available data using a combination of clinical and financial factors
· Provides flexible market share, service line, and comparative quality and cost analysis

· Identifies total costs and direct costs with or without medical education, for more meaningful comparisons with other institutions

The Decision Consultant Report — Actionable Recommendations in Minutes

WebMD Quality Services’ patented Decision Consultant Report, standard with Select Quality Care Professional, delivers a 10 to 15-page, board-of-director-quality document that presents detailed comparative data in a matter of minutes — instead of hours or days: 

· Highlights issues and opportunities, including those that warrant immediate attention
· Analyzes comparative data such as market share, payor mix, patient demographics, length of stay, charges and cost per case

· Recommends specific actions based on analyzed issues

· Details financial impact of actions
One Solution for Every Department

Not just for a single department, Select Quality Care Professional’s ease of use and flexibility make it a valuable tool for decision-making in many areas:

· Managed care contracting
· Finance
· Strategic planning
· QA/UR
· Operations
· Marketing

More Than Data – Answers

Customized, Detailed Analysis on a Wide Variety of Competitor Data

Select Quality Care Professional offers a comprehensive range of data including:

· Financial — including payor, LOS, charges, total cost, and direct cost by department and department group

· Clinical — including MD profiling and practice patterns (where available)
· Product line focused — including MDC, DRG and clinical specialty, all severity adjusted

· Market share analysis

· Geographic, featuring user-defined service areas
Easy to Use and Understand

WebMD Quality Services relieves the burden of integrating and maintaining data. We do the work for you, so little or no IT involvement is required. In addition, Select Quality Care Professional is so easy to use, anyone in your organization can operate it:

· Quick and easy implementation

· Point-and-click operation; pull-down menus

· Compatibility with desktop computers: Pentium PCs running Windows NT, XP or 2000; or Macintosh PCs

· Easy operation in client-server or stand-alone configurations, or via an Internet-based delivery system

WebMD Quality Services Delivers

Since 1992, WebMD Quality Services has been delivering powerful analytical software tools to leading healthcare institutions. We also deliver a level of service that’s unmatched in the industry. From installation and training to ongoing personal support, we’ll be with you every step of the way, ensuring that your organization is getting the most from our products.

Select Quality Care Professional: Public Data is just one of many products from WebMD Quality Services. We also offer:

· Select Quality Care Professional: Private Data for analysis of your private encounter data
· Quality Indicators Module
· Contract Modeling Module
· Benchmarking Module
For information on any of our products and to inquire about a product demonstration, please call (978) 263-6300 or visit www.healthshare.com. 
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With your membership to VBCH, as a benefit your hospital will enjoy a 10 percent discount on your subscription to SelectQuality Care’s Professional Tool. 

And when you subscribe, WebMD will generously donate an additional 10 percent to the Virginia Business Coalition on Health.  Thank you for your support!
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